




INDEX
Sr. 
No. Title Author Subject Page No.

1 Ionic composition of a freshwater lake and its implications 
on aquaculture

Dr. Shankar P. Hosmani Biotechnology 1-2

2 Growth and Performance of Mutual Fund Industry in India Dr. M. K. Maru Commerce 3-4

3 Waste Management: A New Paradigm of Contemporary 
Business

Dr. Vipul Chalotra Commerce 5-6

4 Rural Financial Services in J&K (A study in the field of 
financial services sector development)

Tarsem lal Commerce 7-8

5 Banyan, the National Tree of India Dr. J.K. Sehgal Commerce 9-10

6 Impact of Online Marketing on Customers with Special 
Reference to Coimbatore City

Dr. R. Ganapathi Commerce 11-15

7 Customers’ Attitude towards Housing Loan With Reference 
to Commercial and Rural Banks

Dr. R. Ganapathi,
Mrs. B. VIDYA

Commerce 16-23

8 Consumer Behaviour towards Broiler Chicken Retail Stores 
With Reference to Madurai City

P. Easwaran, J. Gnanadevan, 
Dr. R. Ganapathi

Commerce 24-30

9 Data Security and Protection in Cloud Computing Shameena Begum, V. Ratna 
Vasuki, K.V.V.Srinivas

Computer 
Science

31-34

10 Foreign Direct Investment in India – An Explanatory Study Dr. K.Madhu Babu Economics 35-38

11 Growth - Saving Causality in India: A Cointegration Analysis Dr. Shradha H. Budhedeo Economics 39-42

12 Constitutional perspectives on Labour Wages in India Dr. Shankar Ambhore, 
Dr. Dilip Arjune, Manish 
Parshuram Pawar, Dr. Ashok 
Shankarrao Pawar

Economics 43-45

13 A Critical Study of Special Economic Zones in India Dr. Shankar Ambhore, 
Dr. Dilip Arjune, Manish 
Parshuram Pawar, Dr. Ashok 
Shankarrao Pawar

Economics 46-48

14 Industrial Relations - Settlement of Disputes in India Dr. Shankar Ambhore, 
Dr. Dilip Arjune, Manish 
Parshuram Pawar, Dr. Ashok 
Shankarrao Pawar

Economics 49-50

15 AMLA - ITS MEDICINAL USES Manisha Gaur Economics 51-52

16 The Role Of Total Quality Management In Higher Education Ramesh B. Sakhiya Education 53-55

17 Perceived Competencies Of Graduate Teacher Trainees In 
The Intensive Teaching Practice [I T P] Session

Dr M. Parimala Fathima, 
N.Sasikumar, M. Panimalar 
Roja

Education 56-58

18 Uchch Siksha Ki Rah Men Dushvariyan Dr. Anup Chaturvedi Education 59-60

19 Fault Diagnoses of Rotating Machinery with Advance Signal 
Processing Methods

Prof. Divyang H. Pandya, 
Prof. Ankit A. Darji

Engineering 61-63

20 A Hybrid Neural Network Approach for Wind Speed 
Prediction

S.N Deepa, K.gnana Sheela Engineering 64-67

21 A Study on Phishing: Preventions and Anti-Phishing 
Solutions

V.Karamchand Gandhi, Prof 
R.Senthil Kumar

Engineering 68-69

22 The Killari 1993 Intracratonic Earthquake- a Comparative 
Study

S.S. Patil, K.L. Karkare, I.B. 
Ghorade

Environment 70-72

23 Cosmic Plants as Alternative Medicine Dr. Sneh Harshendra 
Sharma

Environment 73-77



24 Green Initiatives for Reducing Carbon Footprint Dr Mahalaxmi Krishnan Environment 
Science

78-79

25 Prediction of Urban Sprawl in Hyderabad City using Spatial 
Model, Remote Sensing and GIS Techniques

S. Indhira Gandhi, Dr. V. 
Madha Suresh

Geography 80-81

26 Tectono-Provenance and Reservoir Rock Characteristics of 
the Tipam Sandstones in Parts of Upper Assam Basin

Dr. Pradip Borgohain Geology 82-84

27 (Jansanchar Aur Bharatiya Samaj) Dr Subodh Kumar Journalism 85-86

28 An Overview of Industrial Disputes Settlement Authorities 
in India

Manish Parshuram Pawar, 
Dr. Ashok Shankarrao 
Pawar

Law 87-88

29 Innovative Method of Role Play for Developing English 
Language Teaching and Learning 

K Rajkumar Literature 89-91

30 Impact of Workers Participation in Management on 
Industrial Relations

Anuradha Averineni Management 92-93

31 Consumers Preferences , Behaviour and Satisfaction with 
respect to banking services quality in Ghaziabad(NCR 
Region)

Prof(Dr.)H. P. Pandey, Mr. 
Ashish kumar Singh

Management 94-96

32 Factors Influencing Employee Branding in Higher 
Educational Institutions: A Special Reference to Management 
Institutions in Virudhunagar District in Tamilnadu

Jegadeeswari. Mani, Dr. S. 
Franklin John S.

Management 97-98

33 Evaluation of Service Quality in Internet Banking: An 
Empirical Study in Coimbatore

Ms. R. Gokilavani, Dr. R. 
Ganapathi

Management 99-101

34 To Study the Relationship Between Gender & Banking 
Preferences of Management Graduates at Ibmrd, 
Ahmednagar

Rajendrasingh Pardeshi, 
Gadekar Vithal Laxman

Management 102-103

35 FCB model of Advertising Strategy Prof. Arvind Rathod Management 104-107

36 Assessing Beneficiary Satisfaction with Service Delivery of 
Non Governmental Organizations (NGOs)

Dr Papori Baruah, Bhaskar 
Jyoti Barthakur

Management 108-111

37 Current Trends in Human Resource Management Dr. Kalyani Kenneth, 
Mrs.R.Aruna jayamani

Management 112-113

38 “Indian Banking – A Future Ahead” Haresh B. Barot Management 114-116

39 Financial Inclusion-Banking Services to the Common Man Dr. M. Venkata Subba Reddy, 
Mr. M.s.udaya Banu 

Management 117-118

40 A study of Service Marketing Mix w.r.to b-schools in Mumbai Dr. Balaji S. Mudholkar Management 119-120

41 A Study on the Customers Opinion on the Benefits of the 
Credit Cards Around Combatore District

Mrs. G. Murali Manokari Management 121-123

42 A Study on the Job Satisfaction of the Employees at Sri 
Kannan Departmental Stores, Coimbatore

Mrs. G. Murali Manokari, 
Mrs.r.kanaka Rathinam, Mr. 
G. Lenin Kumar

Management 124-126

43 Foreign Direct Investment In Indian Retail Sector: A Critical 
Evaluation

Dr. Raghavendra Dwivedi, 
Ram Kumar

Management 127-128

44 Emerging Challenges to Cyber Security-Internet Monitoring 
with Specific reference to National Security

Triveni Singh Management 129-131

45 An Empirical Study of Consumer Impulse Buying Behavior in 
domestic Markets (special reference to Ahmednagar, (M.S) 
India.)

Gadekar Vithal Laxman Marketing 132-135

46 Insomnia and the performance of general population: Results 
from the Insomnia Survey

Miss Ketaki Sathe, Dr G S 
Shekhawat

Medical 
Science

136-137

47 Transition in Human Resource for Health: Challenges Ahead Dr. Pawan Kumar, Dr. Abdul 
Majeed Khan

Medical 
Science

138-139



48 Kartageners Syndrome- A Case Report Dr. Ramakrishna Ghubde, 
Dr. Archana Shekokar

Medical 
Science

140-141

49 Perceptual challenges in auditory neural processing in 
neurodegenerative conditions like Fredereich Ataxia

Mr. Ayas Muhammed, Ms. 
Archana, Dr. Rajashekhar

Medical 
Science

142-143

50 Transient Auditory Dysynchrony Due to Non-Maturational 
Causes Evidenced by ABR – A Case Report 

HariPrakash. P, Sangeetha. 
G, Bhargavi P.G

Medical 
Science

144-146

51 Study on Sphenoid Sinsuses Variants in Magnetic Resonance 
Imaging of South Indian Population

Suresh Sukumar, Sushil 
Yadav

Medical 
Science

147-148

52 A Study to Find out the Prevalence and Effectiveness of 
Occupational Therapy Intervention for Pain and Activity 
Performance in Mobile Users with Risk of Repetitive Strain 
Injury

KR.Banumathe, 
V.Guruprasad, Leena Ann 
Lukose

Medical 
Science

149-151

53 Modified Falls Behavioral Scale for Indian Community 
Dwelling Older Adults

V.Guruprasad, Sebestina A 
D’Souza, KR.Banumathe

Medical 
Science

152-154

54 The Essence of Employees Training and its Impact on the 
Work Force in an Industry

Dr. Mohan Singhe Organization 
Behavior

155-156

55 Scientific Behaviourism of Watson and Hull : A Philosophical 
Perspective

Dr. Jatinder Kumar Sharma Philosophy 157-158

56 The growth of manganese oxide thin films by spray pyrolysis 
technique

M.Sudha, P.Duraisamy Physics 159-161

57 Terrorism and Competitive Terrorism in India S. Sreejith, P. Sakthivel Political 
Science

162-164

58 Kuposhan Se Karahta Bachpan Dr. Anup Chaturvedi Social Science 165



112 IJSR - INTERNATIONAL JOURNAL OF SCIENTIFIC RESEARCH

Volume : 1 | Issue : 2 | July 2012 • ISSN No 2277 - 8179 Research Paper

Dr. Kalyani Kenneth Reader, School of Counselling 

Mrs.R.Aruna jayamani Lecturer, School of Local Governance, Rajiv Gandhi National Institute for Youth Development

Management
KEYWORDS : Human Resource (HR), 

Human Resource Management (HRM), 
Trend in HRM

ABSTRACT Human resource management (HRM) is a process of bringing people and organizations together so that the 
goals of each other are achieved.Over decades, highly skilled and knowledge based jobs have been increasing 

while low skilled jobs are decreasing. Organizations in India are witnessing a change in their systems, management cultures and 
philosophy due to the global alignment of Indian organizations. There is a demand for multi skill development. The role of HRM is 
becoming all the more prominent these days. Trends offer clues about how the operating environment will change. If you want to go 
one step further than your competitors then human resources may be the space that helps you acquire there. Hence the researcher 
felt the need to explore the area of trends in HRM. The human resource managers specifically try to maximize output from employees 
by instituting various schemes and policies. This calls for exploring & venturing into the future skill mapping through proper human 
resource management initiatives.

Current Trends in Human Resource 
Management

CURRENT TRENDS IN HUMAN RESOURCE MANAGEMENT
INTRODUCTION
Organizations in India are witnessing change in systems, man-
agement cultures and philosophy due to the global alignment 
of Indian organizations. There is a need for multi skill devel-
opment. Role of HRM is becoming all the more important. 
Human resource management is a process of bringing people 
and organizations together so that the goals of each other are 
met. Trends offer clues about how the operating environment 
will change. The role of Human resource manager is shifting 
from that of a protector and screener to the role of a planner 
and change agent. Today, HRM is more to do with building and 
strengthening the employees as an asset to a company. It has 
been infered that if you want your company to do better than 
its competitors, then possesing a cohesive and productive 
workforce on your side will succor you rep there.The emerg-
ing trends in Human Resources (HR) is call for the HR profes-
sionals to take the lead in planning for the future and becoming 
strategic business partners in their organizations Here the key 
appears to be strategic planning. With the changing landscape 
of Human Resources Management in the years to come, strate-
gic planning will be the key for Human Resources to meet those 
needs and to succeed. 

Definitions
HR: Human resources is a term that has undergone a bit of a 
transformation over the past few years. In the past it was a ca-
reer that was quite administrative in nature. There was a lot of 
work keen with company policy, procedures and the orientation 
of staff. Today, the human resources management is more to do 
with building and strengthening the employees as an asset to a 
company. 

HRM: Human resource management is a process of bringing 
people and organizations together so that the goals of each 
other are achieved.

Trends: Some of the recent trends that are being observed are 
as follows:
ñ	 The recent quality management standards ISO 9001 and 

ISO 9004 of 2000 focus more on people centric organiza-
tions. Organizations now need to prepare themselves in 
order to address people centered issues with commitment 
from the top management, with renewed thrust on HR is-
sues, more particularly on training. 

ñ	 Charles Handy also advocated future organizational models 
like Shamrock, Federal and Triple I. Such organizational 
models also refocus on people centric issues and call for re-
defining the future role of HR professionals. 

ñ	 To leapfrog ahead of competition in this world of uncer-
tainty, organizations have introduced six- sigma practices. 
Six- sigma uses rigorous analytical tools with leadership 
from the top and develops a method for sustainable im-
provement. These practices improve organizational values 

and helps in creating defect free product or services at mini-
mum cost. 

ñ	 Human resource outsourcing is a new accession that 
makes a traditional HR department redundant in an organi-
zation. Exult, the international pioneer in HR BPO already 
roped in Bank of America, international players BP Amoco 
& over the years plan to spread their business to most of the 
Fortune 500 companies. 

ñ	 With the increase of global job mobility, recruiting compe-
tent people is also increasingly becoming difficult, espe-
cially in India. Therefore by creating an enabling culture, 
organizations are also required to work out a retention 
strategy for the existing skilled manpower. 

Business leaders need to be aware of the trends that will im-
pact the operating environment in the future. Trends offer clues 
about how the operating environment will change. concept 
these shifts will allow luminous CEO’s and managers to adapt 
and thrive. This is especially accurate in the dwelling of Hu-
man Resources management since people are one of the most 
principal resources to any enterprise. Here are the five accepted 
trends in Human Resources management that business leaders 
will want to watch:

Leveraging Technology: Technology is ubiquitous. Whether you 
are in the industrialized world or developing markets, a grow-
ing number of people are connecting with mobile devices like 
colorful cell phones and very portable computers like Apple’s 
iPad. This allows people to communicate across archaic bound-
aries within companies or externally across the world. They 
have instant access to information and to people. brilliant CEO’s 
are thinking about ways to leverage this technology explosion. 
Many are already experimenting with virtual teams, non-tradi-
tional workplaces, and flatter corporate structures. How will 
your company leverage technology?: . If you are not thinking 
about all of this, rest assured that your competitors are already 
experimenting with the modern technologies. originate positive 
that you don’t pick up left in the dust. Global Marketplace: As 
demonstrated during the unusual downturn, worldwide eco-
nomic activity is more interdependent than it ever has been in 
the past. Although trade has crossed borders even before the 
Silk Road was traveled by Marco Polo, in today’s global mar-
ketplace what happens in one country usually has a dramatic 
impact in another. The largest economies like the US, China, 
Japan, and Europe are so interdependent that their leaders 
meet periodically at the G-20 summits to discuss issues of mu-
tual interest and favorite strategies. Smaller countries that were 
formerly called third-world countries are now called emerging 
markets because they have the most robust growth. It is now 
also possible to do business across borders more easily using 
global transportation services like DHL, FedEx, and UPS. Even 
minute businesses have the opportunity to compete or bewitch 
supplies from outside their local marketplace. This is a growing 
trend and remarkable of the growth will be outside of the de-
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veloped countries. This is especially proper if you have the just 
technology platforms or exercise cloud computing. While there 
are security, cultural, and other issues to address, don’t let the 
opportunities pass you by honest because you haven’t under-
standing globally about your business in the past. The future is 
a global marketplace. deem globally.

Rising Costs of Benefits: In the United States, health care and 
succor costs generally have been rising at an unsustainable rate. 
modern federal health care legislation may address some issues; 
however, it is tranquil very likely that the costs will continue to 
rise. Thus, companies will be looking to shift the burden for the 
costs of benefits. Some of this will be shifted to the government, 
some will be shifted to workers, and peaceful other benefits will 
unbiased be chop because they are no longer affordable. Many 
companies have already chop their defined benefits pensions 
and retirement programs. Others have modified them to lower 
matching contributions when they aren’t making a profit. Oth-
ers have shifted their health insurance to high-deductible plans 
which offer lower premiums, but also require workers to lift 
up mighty of the basic cost even when they exhaust health sav-
ings accounts. Thus the trend for many companies is to be more 
frugal with employee back offerings; however, other companies 
will consume their enhanced abet programs as a recruiting tool 
to attract the top talent in their industry. So each company must 
analyze their benefits in relation to their overall strategy to at-
tract and support talent for their firm while balancing the over-
all costs of the programs.

Flexible Workplace: The workplaces in the future will be more 
flexible. Once again, the technology might be one of the driving 
considerations that makes this possible; however it is not the 
only factor. Younger generations are not only more accustomed 
to being treated differently, but in some cases examine that em-
ployers are flexible so that they can balance work-life issues. 
Unless there is a compelling reason for workers to be on spot 
during obvious hours, such as a doctor in an emergency room 
or a shift manager at a manufacturing facility, then employers 
should contemplate about how they can be more flexible in 
their workplaces. Allowing workers to tele-commute has both 
disadvantages as well as advantages, so there is not a simple 
legal or unsuitable retort for every company. However, design 
no mistake; some companies are working through these issues 
honest now so that they can offer flexibility for their employees 
that compliments their business strategies. This will be their 
key to attracting top talent. Demographics: Demographics are 
definitely changing. In the United States where there is a tradi-
tion of immigration, there is a shift from the venerable white-
male dominated workplace to a multi-cultural environment. 
This is happening at all levels from line-workers to manage-
ment. Additionally, women will smash through the “glass ceil-
ing” and rise to more senior management ranks. Beyond ethnic 
and gender considerations, age is also likely to play into the 
equation of workforce planning. Many leadership and manage-
rial positions are now occupied by aging “baby-boomers” who 
will be retiring over the next five to ten years. This will inaugu-
rate up current opportunities for younger workers, but only if 
they are prepared. On the other hand, some older workers will 
be working well past retirement age either because they haven’t 
saved for retirement or because they will be retained as famous 
employees due to their job experience. They might be willing to 
cease if their employer offers some flexibility like job sharing or 
a four-day work week. Outside of the US, industrialized nations 
will also need to deal with aging populations while the emerg-
ing countries will have younger workers who are involved to al-
lotment in a more affluent lifestyle. Thus, CEO’s and HR manag-
ers are thinking about ways that their workforce will change in 
the next few years. Will you have ample leaders to replace aging 
baby-boomers?

TIPS FOR MARVELOUS HUMAN RESOURCE MANAGEMENT
Honesty and transparency are absolutely valuable when it 
comes to human resources. Be originate and objective with 
staff. Another righteous tip for successful human resources 
management is to treat employees as individuals. It is not al-
ways a edifying opinion to carry out human resources tasks 
yourself, but instead hire professionals to do it for you. When 
it comes to Human Resources Management you should ensure 
your company is doing it well. To ensure you are providing the 
best human resources management to your employees, glimpse 
to HR outsourcing as the solution. Managing the resources of 
your company can be costly. And, it is extremely distinguished 
that you mange them properly to ensure that they are running 
effectively. One of the most value resources of your company is 
your employees – the human resources you employee. There-
fore, human resource management is an well-known job. 

HR Managers should do the following things to ensure success-
ñ	 Use workforce skills and abilities in order to exploit envi-

ronmental opportunities and neutralize threats. 
ñ	 Employ innovative reward plans that recognize employee 

contributions and grant enhancements. 
ñ	 Indulge in continuous quality improvement through TQM and HR 

contributions like training, development, counseling, etc 
ñ	 Utilize people with distinctive capabilities to create unsur-

passed competence in an area, e.g. Xerox in photocopiers, 
3M in adhesives, Telco in trucks etc. 

ñ	 Decentralize operations and rely on self-managed teams to 
deliver goods in difficult times e.g. Motorola is famous for 
short product development cycles. It has quickly commer-
cialized ideas from its research labs. 

ñ	 Lay off workers in a smooth way explaining facts to unions, work-
ers and other affected groups e.g. IBM , Kodak, Xerox, etc. 

HR Managers today are focusing attention on the following-
a) 	 Policies- HR policies based on trust, openness, equity and 

consensus.
b) 	 Motivation- Create conditions in which people are willing 

to work with zeal, initiative and enthusiasm; make people 
feel like winners.

c) 	 Relations- Fair treatment of people and prompt redress of griev-
ances would pave the way for healthy work-place relations.

d) 	 Change agent- Prepare workers to accept technological 
changes by clarifying doubts.

e) 	 Quality Consciousness- Commitment to quality in all as-
pects of personnel administration will ensure success.

Due to the new trends in HR, in a nutshell the HR manager 
should treat people as resources, reward them equitably, and 
integrate their aspirations with corporate goals through suit-
able HR policies.

CONCLUSION 
Looking into the future is hard to do, especially in the 21st Cen-
tury, but trends offer some clues. We live in a more complex 
and interconnect world. Events in one allotment of the world 
are speedily news everywhere over the internet, cable TV and 
mobile phones. Although it is an exaggeration to say that the 
gentle flutter from a butterfly’s glide in Asia can result in a hur-
ricane on the other side of the globe, we seek the far reaching 
effects from events in one plot to other regions that would not 
have known about them in the past. Thus, it is notable to ogle 
for trends that will impact our world. If you can capitalize on 
the changes that result from the trends, then you can prepare 
to either pick advantage of them or minimize their despicable 
impact. These five trends in human resources trends are already 
impacting the diagram we do business. They will definitely con-
tinue to impact our world, and it is up to you to figure out how 
to leverage them to your advantage.
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